
NEXAN Support 
 
To transfer a Clearpath database to a new Nexan System or 

installation. 

 
Before copying the data across it is necessary to stop three services running 
on the new and old Nexan System. 
 
Repeat the following steps on both old (source) and new (target) Nexan 
systems. 
 
Click on  START menu and then go into control panel -> administrative 
tools-> services. 
 
You can see a list of services running there, look for the following services 
and then stop them one by one. 
 

1. ClearPath Analyser 
 

2. ClearPath Partner Reader 
 

3. ClearPath Server 
 
After the successful stopping of these services  
 
 

• Copy the database.cps folder (under C:\ClearPath\) from the old 
Nexan system to the new Nexan System under C:\ClearPath folder. 

 
(This may take a long time depending on the size of the files). 

 
• After the file transfer is completed, (re)start the above services on the 

new Nexan system or simply reboot the system. 
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